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The aim of this guide

✓  To provide you with an overview of the Digital Broker Platform and how it works.

✓  Demonstrate the Quote and Buy journeys and their key features and benefits.

✓  Outline additional information to help you get the most out of the platform.

• Digital Broker Platform is a new enhanced version of our 
current Online Quote and Buy (OQB) platform.

• The platform can allow you to get quotes, set up policies and 
complete renewal accounts online for our Group Life Assurance 
and Group Income Protection products.

• Quotations cover 10-250 employees.

• The platform links with Companies House, allowing you 
to quickly provide the employer details we need. Not all 
companies on Companies House can be quoted within Digital 
Broker Platform.

• The platform auto underwrites each quotation.

• The platform will produce quotes for existing schemes that 
have had up to two claims in the last five years.

Digital Broker Platform Overview
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The login screen

You’ll need your FRN/FCA 
registration number and 
agency number to login.

1. If you have any problems with 
logging into the platform call 
0370 050 0274 option 2 then 1.

We may record and monitor 
calls. Call charges will vary.

2. If you haven’t done so already 
- you can register to use the 
platform via the register now 
button.

1

2
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1. Quotes Banner 
Shows the total number of 
quotes you have in progress 
and of those, which are 
expiring and which have 
expired.

2. Renewals Banner 
Shows the renewals status of 
your policies compatible with 
Digital Broker Platform.

3. Forms and Download 
Frequently used documents.

4. News and Announcements 
Latest news and insight.

5. Know more about our 
products 
Key information on our core 
products.

Digital Broker Platform homepage

1 2

3 4

5
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Product details

1
1. The product details banner 

allows you to choose which 
product you would like to get a 
quote for.

Remember to personalise your 
quotes with a specific name 
in order to reference each 
quotation that you produce on 
the platform for easy future 
reference.
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Eligibility

Take the time to read this 
screen, as it provides important 
information that will help you 
identify if your quote will fit our 
online criteria.

You’ll need to confirm the 
statements are correct before 
proceeding, as any incorrect 
information could affect any future 
claims.

If you have any queries, contact us 
Monday to Friday between 9am 
and 5pm on 01273 372 992. 

We may record and monitor calls. 
Call charges will vary.
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Employer details

For ease of use, employer details 
are automatically added to the 
platform via the company’s 
registered number. 

Remember, Digital Broker Platform 
requires a Companies House 
number in order to begin a quote, 
unless the quote is for staff of 
Partnerships. 

You will not be able to proceed 
with a quote for a company that is 
dissolved or in liquidation.

Some charities are unable to 
produce quotations within Digital 
Broker Platform, as they are not 
registered with Companies House. 
Always check and confirm via the 
Companies House website.
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Scheme details

Core information regarding the 
scheme is input on this page.

You will need to check all relevant 
boxes in order to confirm that the 
data provided is correct.

You will be able to choose 
commission of up to 30% - the 
level of commission will affect the 
unit rate.

Digital Broker Platform can quote 
for existing schemes that have had 
up to two claims in the last five 
years.

If you have any queries, contact us 
Monday to Friday between 9am 
and 5pm on 01273 372 992.

We may record and monitor calls. 
Call charges will vary.
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Add a category

Please note that the platform will 
not give the option to add another 
category, if you start the quotation 
with ‘all employees’ as the first 
category selection. The next slide 
will show the difference.

Category wording cannot be 
amended, so quotes cannot be 
progressed on the platform if they 
do not meet the category criteria. 

Each category requires a minimum 
of three members or we will need 
to set up a quote for you through 
our service team. Contact us 
Monday to Friday between 9am 
and 5pm on 01273 372 992. We 
may record and monitor calls. Call 
charges will vary.
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Add a category - Group Income Protection

Group Income Protection 
categories allow you to add 
various additions to the cover. 

National Insurance contributions 
and pension contributions can 
also be covered. The percentage 
of pension contributions will need 
to be the same for all employees 
within a particular category.

There’s a range 
of options for the 
deferred period, from 
13-104 weeks.

You can choose a 
benefit level from 
33.3% of salary up 
to 80%. 

Allows for 3 salary definitions. 
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Add a category (continued)

When you chose a category, the 
add another category option will 
appear on screen.

Our Group Life Assurance 
policy can cover employees to a 
maximum age of 75.

The policy can also cover 
employees up to 10x benefit in half 
steps i.e.1x, 1.5x etc.

Our Group Income Protection 
policy can cover employees to a 
maximum age of 70.

All policies must allow for new 
eligible employees to be covered, it 
can’t just cover current employees.
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Category confirmation

This screen provides a summary 
of the categories which you have 
created.

If there are any errors, you’ll be 
able delete the category and go 
back and create a new one, if 
needed.
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Providing employee details (data upload)

You will need to click upload to 
add your own excel data (with all 
passwords removed).

Data can be uploaded via the 
bespoke template, which has the 
correct headings to be used for 
uploads.

Data is uploaded from one 
spreadsheet.
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Member data upload & manual input

The quote data cannot be over 
three months old.

The data will become visible once 
uploaded.

The same screen will appear if 
you have chosen to input the data 
manually.

You do not need each employees 
first and last name, if they’re not 
available these boxes can be left 
empty.

You’ll be taken to the final screen 
by clicking ‘generate quote’.

The quote will stop if any members 
are over the benefit termination 
age.
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Quotation details

The platform will begin to generate 
the unit rate and quote terms 
based on the data provided.



Digital Broker Platform Quotation Guide

16

Quotation details (continued)

Details of the quote are displayed 
on this screen.

A copy of the quote is now 
available via a downloadable PDF 
– it uses the same format as our 
internally produced quotes.

There are several options available 
to you from here. You can obtain 
a quote on an alternative basis, 
amending the information already 
provided. You can also use the 
company data to obtain a quote for 
a different product.
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Apply

When you click ‘Apply’ you’ll 
be presented with the key 
requirements and expectations, 
before you’ll be able to proceed.
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Apply scheme details

This is where we start to capture 
our ‘on risk’ requirements.

• Scheme title.

• Policyholder details.

Group Life Assurance schemes will 
need either;

• A HMRC Registration number, 
if your client already has their 
own registered scheme.

• If Mastertrust is chosen, we 
will need to receive the original 
executed deed of participation 
before cover commences.
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Participating employers

1. At this point a pop up will 
appear and will ask if you 
wish to add any subsidiary 
companies.

2. If you select yes, you will be 
presented with the following 
screen. If you select no, you 
will be taken straight to the 
banks details page.

1

2
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Bank details

Bank details for refunds of 
premiums and claims will be 
required at this stage.

There is the option for policy 
premiums to be paid yearly by 
bankers automated clearing 
system (BACS), or monthly by 
direct debit.

The Digital Broker Platform will 
check and confirm that the correct 
bank account and sort codes have 
been entered correctly.
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Policy contact information

The contact details for you and 
your client will be displayed. If 
necessary, you will be able to 
correct them.
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Policy confirmation details

Bank details for refunds of 
premiums and claims will be 
required at this stage.

There is the option for policy 
premiums to be paid yearly by 
bankers automated clearing 
system (BACS), or monthly by 
direct debit.

The Digital Broker Platform will 
check and confirm that the correct 
bank account and sort codes have 
been entered correctly.
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Policy confirmation

This page confirms that you’re 
about to buy the policy.

It will also provide confirmation of 
where direct debit contributions 
will be taken from.
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Policy summary details

The policy summary screen 
provides you with details of the 
new policy.

All relevant policy documents can 
be now be downloaded.

Members that require medical 
underwriting are also displayed.
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Registered in England and Wales No. 00166055.  
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For further support material please visit our 
Digital Broker Platform Resource Centre

If you have any queries, contact us Monday to 
Friday between 9am and 5pm on 01273 372 992. We 
may record and monitor calls.
Call charges will vary.




